


1. Understand that business-to-business is  
s2ll human-to-human.
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Find a whole new way to 
sell American Express. 

Put more oomph  
in your portfolio.

OptBlueSM

Put something new in your portfolio 
that could put more in your pocket. 

A whole new way for you to sell American Express® Card acceptance.

Your processor 
can now set the 
price for Card 
acceptance.

Payments are as 
speedy as other  

Card brands. 

There is now a 
single, consolidated 

statement for all your 
merchants’ Cards.

And merchants 
have one customer 

service contact.

optblue.americanexpress.com
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You’ve always been able to take us at our word. And while that holds 
true, nothing holds more true than RelyX Ultimate, RelyX Unicem and 
RelyX Luting Plus cements. They offer the most predictable, reliable 
bonds and the simplest applications. That’s not boasting. That’s fact.

TO BE 
HONEST, 
OUR BOND IS 
FAR STRONGER 
THAN OUR WORD.

Call 1-800-634-2249 or visit 3MESPE.com

Stay true.
Stay true.

You’ve always been able to take us at our 

word. And while that holds true, nothing 

holds more true than RelyX Ultimate, RelyX 

Unicem and RelyX Luting Plus cements. 

They offer the most predictable, reliable 

bonds and the simplest applications. That’s 

not boasting. That’s fact.

TO BE HONEST,  OUR BOND IS FAR STRONGER  THAN OUR WORD.
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2. Tell a unified story. 
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Booth #605

Nintex makes automating 
workflow quick and easy, so you 
can do more of what you do best.

When your work flows,  
you can do more good. 
focus on your mission. 
get more done. 
relax a little. 
expand around the corner.
expand around the world. 
work on the things that matter. 

work inspired.
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REFRAME	

Summary	 Embracing	the	cloud	isn’t	as	easy	as	it	sounds.	
The	simplicity	of	the	cloud	doesn’t	matter	without	the	security	and	integration	enterprise	companies	need.		

Message/	
Talk	Track	

So	why	does	this	tension	exist?	The	answer	is	actually	pretty	simple:	Too	many	cloud	solutions	are	built	to	only	address	targeted	functions,	processes	or	areas	within	a	business.	
But	not	enough	of	them	are	designed	on	a	platform	that’s	built	for	the	kind	of	integration	and	security	businesses	like	yours	need.		

	

RATIONAL	DROWING/EMOTIONAL	IMPACT	

Summary	 You’re	not	alone.		
! Gartner	CIO	Survey	says	mobile	and	cloud	are	in	the	top	five	priorities	for	global	CIOs	(mobile	36%	and	cloud	32%).	
! Same	survey	says	89%	of	CIOs	agree	that	the	new	digital,	cloud,	mobile-based	word	create	new,	different	and	higher	levels	of	risk.	
! How	will	you	wrangle	the	demand	and	the	risks?	

Message/	
Talk	Track	

If	this	sounds	familiar,	you’re	not	alone.	In	fact,	according	to	the	2015	Gartner	CIO	Agenda	Survey,	CIOs	from	around	the	world	consistently	identify	the	cloud	and	mobile	in	their	
top	five	priorities	for	the	year	(mobile	36%	and	cloud	32%).	
	
And	in	the	same	survey,	Gartner	states	“the	overwhelming	majority	of	this	year’s	CIO	respondents	(89%)	agree	that	the	digital	world	engenders	new,	vastly	different	and	higher	
levels	of	risk,	and	that	the	discipline	of	risk	management	is	not	keeping	up	(69%).”	
	
So	the	tension	exists	for	everyone,	and	the	need	for	a	solution	is	great.	Because	without	one:	
! How	are	you	going	to	keep	up	with	the	pace	of	change	in	your	industry?	
! How	are	you	going	to	embrace	the	technologies	and	tools	that	your	users	are	demanding?	

	

A	BETTER	WAY	

Summary	 A	balanced	formula	is	the	right	formula.		
! Balance	proven	functionality	and	simplicity	with	the	security	and	integration	you	need.			

Message/	
Talk	Track	

The	right	cloud	solutions	are	out	there	if	you	know	what	to	look	for.	To	find	them,	look	for	systems	that:	
! Offer	refined,	time-tested	functionality	in	their	given	category—i.e.,	they’re	best	in	class.	 	
! Deliver	on	the	simplicity	promise	cloud	solutions	represent—they	offer	simple	implementation	and	rollout	as	well	as	a	consumer-like,	inherently	mobile	user	experience.		
! Are	built	on	a	platform	that	offers	native,	secure	data	integration	with	your	SAP	solution	as	well	as	the	ability	to	integrate	data	from	all	relevant	sources.		

	
  

 

 

 
Concur	+	SAP	Technical	Decision	Maker	(TDM)-Focused	Messaging	Framework	
Updated	November	24,	2015	
	

AUDIENCE	
Senior	technology	decision	makers	(CIO,	etc.)	from	existing	SAP	customers	who	do	not	have	Concur.	Primarily	SCP	and	Key	Active	on	premise	accounts	which	are	referrals.	General	
Business	accounts	do	not	have	referral	agreements	but	represent	a	marketing	opportunity.		

	

SEGMENT		
INSIGHT	

They	have	implemented	SAP	and	are	looking	for	ways	to	more	efficiently	extend	the	value	of	their	SAP	investment	while	preserving	its	integrity	and	security.	Their	stance	toward	
the	cloud	varies,	but	they	have	strong	investment	in	an	on-premise	approach	that	SAP	has	delivered.	Concur	represents	a	way	for	them	to	safely	embrace	the	cloud	without	
sacrificing	the	integrity	of	their	infrastructure	and	ERP	system.	

	

WARMER	

Summary	
	
	
	
	

	

How	are	you	balancing	competing	pressures?	
! Centralized	approach	to	ERP	has	delivered	the	control,	security,	governance	and	performance	you	and	your	business	need.	
! Most	IT	leaders	are	facing	increasing	pressure	from	LOB	leaders	for	cloud	solutions	combined	with	strained	IT	resources	and	corporate	push	to	move	capital	expenses	to	

operational	expenditures.		
! The	result	is	a	tension	between:		

1) The	opportunity	cloud-based	solutions	represent—offering	efficiency	and	consumer-like	user	experiences	their	businesses	need.	
2) Their	requirements	to	preserve	the	governance,	security	and	data	integration	they’ve	built	within	their	ERP	infrastructure.	

Message/	
Talk	Track	

You’ve	made	a	big	investment	in	customizing	and	implementing	an	SAP	solution	designed	for	how	you	do	business.		
	
And	your	commitment	to	your	ERP	system	has	served	you	well.	You’ve	created	solutions	based	on	the	SAP	platform	to	support	core,	critical	functions	across	your	entire	business.	
You	have	everyone	in	your	company	operating	on	a	common	platform	with	an	integrated,	shared	data	store.	And	you	and	your	team	have	the	control,	security,	governance	and	
system	integrity	you	need.		
	
So	with	this	powerful	infrastructure	in	place,	most	businesses	in	similar	situations	then	face	a	question	about	how	to	build	on	that	solution.	And	we	see	IT	leaders	and	their	teams	
facing	increasingly	intense	and	competing	pressures.	
! IT	teams	are	increasingly	facing	requirements	to	do	more	with	less—keeping	the	“lights	on”	by	supporting	the	core	systems	that	run	the	company,	while	reducing	capital	and	

operational	expenses	as	well	as	managing	employee	resources.		
	
All	while	still	servicing	their	internal,	line	of	business	partners	to	deliver	solutions	quickly	that	meet	the	ever-growing	set	of	end-user	demands—from	great	user	experience,	to	
mobile	tools,	contextually	aware	systems	and	more.	
! Under	these	pressures,	LOB	leaders	seek	alternative	solutions	that	increase	the	number	of	“shadow	IT”	apps	that	are	generally	unmanaged,	lack	clear	governance	and	security	

models	and,	at	the	end	of	the	day,	create	more	work	with	less	control	for	IT.			
! IT	is	also	increasingly	being	asked	to	evaluate	the	evolution	to	the	cloud	where	capital	expenditures	shift	to	operational	expenditures,	expenses	become	more	predictable	and	

resources	can	be	deployed	elsewhere	to	meet	other	company	needs.		
	
So	while	IT	supports	looking	for	targeted,	cloud-based	systems	that	will	allow	them	to	reach	new	areas	of	the	business	and	extend	the	value	of	their	SAP	system—like	travel,	
invoice	and	expense	management,	for	example,	they’re	also	experiencing	this	tension	between:	
	

1) The	opportunity	cloud-based	solutions	represent—offering	efficiency	and	consumer-like	user	experiences	their	businesses	need.	
2) Their	requirements	to	preserve	the	governance,	security	and	data	integration	they’ve	built	within	their	ERP	infrastructure.	

	

*2015 Gartner CIO Agenda Survey

©2015 Concur, all rights reserved. Concur is a registered trademark of Concur Technologies. All other company and product names are the property of their 
respective manufacturers. Specifications and other details listed are accurate as of printing, but may change without notice. BR CP CON INTEL NA 2013/02

About Concur
Concur, a part of SAP, is the leading provider of spend management solutions and services in the world, 
helping companies of all sizes transform the way they manage spend so they can focus on what matters 
most. Through Concur’s open platform, the entire travel and expense ecosystem of customers, suppliers, 
and developers can access and extend Concur’s T&E cloud. Concur’s systems adapt to individual 
employee preferences and scale to meet the needs of companies from small to large.
Learn more at concur.com

Security and the Cloud:  
Certified protection for 60 million cloud clients. 
More customers trust SAP and Concur than any other cloud company in the world, but with data breaches and security 
hacks happening every day, it’s no wonder 89% of CIOs agree that the digital world engenders new, vastly different and 
higher levels of risk.* Fortunately, Concur has a unique approach to security to match these increasing risks.

Many apps are built on traditional “classic” clouds, which are 
open to the public and potentially more vulnerable to attacks.

Many suppliers offer security audits on their data centers or collocation 
providers, but NOT on the actual applications, delivery and data 
itself—which is where sensitive data lives and hacks can occur.

Concur on the other hand has designed a unique and secure 
solution. Our infrastructure is built on a private vendor cloud that is 
only accessible by our clients. We own and operate all of our servers 
and control precisely how security and privacy are implemented.  

We not only audit our data centers, but also our software 
and delivery, and they’re all held to the highest certification 
standards (SSAE 16, ISO 27001, ISO 20000 and PCI DSS).

COMMON OBJECTIONS: 
Answering the questions that often arise with SAP customers.

As we continue to target the existing SAP customer base, the following talking points can be used to address common questions and objections.

©2015 Concur, all rights reserved. 

We already have a travel tool, so how does Concur help us? 
You do not need to implement both Concur Travel and Concur Expense to get the benefits 
Concur has to offer. Concur Expense can integrate with your TMC and existing booking 
tool to capture your expense data and deliver the control and visibility you need to manage 
your travel and entertainment (T&E) spending.

What’s the product roadmap for the existing SAP on-premise solution? 
A specific timeline and product roadmap for SAP’s existing, on-premise expense solution 
has not been finalized. The team is working on a definitive plan that supports our existing 
customers, creates a smooth migration plan from the current SAP expense solution to 
Concur and allows us to further invest in the development of Concur products.

We’ll release specific information on the product roadmap as soon as it’s available.

How does Concur Invoice work with Ariba?
Where Concur Travel and Expense focus on T&E expenses, Concur Invoice and Ariba—
another member of the SAP family—work together to help organizations manage 100% of 
the rest of their spending. Many of our most successful clients are using Ariba to capture 
90+ percent of their PO and non-PO based invoice spending, and Concur Invoice to 
capture the remaining non-PO and pcard expenses. These complementary solutions can 
work together to make sure all your spending is efficiently captured and managed, so you 
get the visibility and budget control you need. 

We do not use any cloud solutions for our enterprise applications. 
We understand many businesses are skeptical of the cloud, but with Concur, you don’t have to 
choose between data security and the promise of the cloud. 

Not all cloud solutions are designed to meet the standards and requirements of businesses 
like yours, but Concur is designed to do just that. After more than ten years of providing cloud 
T&E solutions, we’ve built a solution with superior data security, privacy and auditing designed 
to meet and exceed the security and data protection standards even the most stringent 
businesses and organizations need.  

1. We believe in a private cloud. Concur’s infrastructure is built on a private vendor cloud. 
What does that mean? It means your data is secure in a cloud that is only used by Concur 
and only accessible by our clients. It’s the opposite of the “public cloud” many other 
expense and business systems use.

2. We own the infrastructure. Concur owns and operates all of our servers, applications and 
databases. What’s the benefit for you? It means the foundation of our system is within our 
control—so you can be sure our stringent security and privacy policies are implemented 
correctly. 

3. We don’t just talk about security. We’re continually evaluating and enhancing our security 
procedures to keep up with and ahead of the policies and standards that guide our 
industry.  

• Not only do we audit our data centers, but we also audit our software, apps and how 
they’re delivered—holding everything to the highest industry standards (SSAE 16, ISO 
27001, ISO 20000 and PCI DSS). 

• Plus, on top of our own high security standards, we follow and meet data privacy 
measures according to data privacy legislation across the world, including, but not 
limited to, the US, Hong Kong, EU, Australia, Mexico and Canada.

• We contractually commit to our implemented measures; this is already reflected in our 
standard contract language. 

• We’ll continuously validate our security measures throughout the entire term of a client’s 
contract, providing auditor reports and certifications by independent parties to you upon 
request and making our world-class security and privacy experts available to answer any 
detailed questions or provide relevant documents about Concur’s security measures.

Two integration options 
available now:

Flat file transfer through FTP — 
Import data daily with an SAE or 
custom extract file that matches 
your import process. 

Flat file transfer through web 
services — Import data hourly 
with your own custom-developed 
connector that obtains SAE or 
customer extract files through 
Concur web services. 

When you can see all of your travel and entertainment spend, you can control all 
of your T&E spend—wherever and whenever it happens. Concur simply connects 
to your SAP system to connect you to your travel expense and invoice spending. 

Automation and Integration: 
Making it all work together in 2016. 
With the automated integration rollout set for 2016, you’ll get a seamless,  
flexible, secure way to move data between your SAP ERP system and the Concur platform.  
The numbers will be automatically exchanged in real time, and that has real benefits: 

Concur and SAP: 
The simple, sophisticated, 
secure way to manage spending. 

End-to-end automated file integration and updates.

• Eliminate manual processes.

• Drive faster payments.

Direct web services.

• Get rid of systems.

• Simply map, convert and integrate systems between 
Concur and SAP.

Automated message delivery and error handling.

• Increase transparency into your financial data.

• Quickly identify and resolve financial posting issues.

• Eliminate the need for external support.

Secure connections that protect your data.

• Know that all communications are triggered from ERP 
using HTTPS/SSL.

• Use a two-step posting process to ensure better error 
handling and data reconciliation between systems.
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No one denies the efficiency, ease and consumer-like user experiences 
of cloud-based solutions. They’re great. But are they great for you? 

Your line-of-business leaders seem to think so. They’re pressuring 
you to move to a place where capital expenses become operational 
expenditures and your strained IT resources are no longer strained. 

• You’re being asked to do more with less more often

• Everyone wants the next best thing

• You know you must keep marching toward the cloud

But at the same time, you’re required to preserve the governance, 
security and data integration you’ve built within your ERP. 

• You’ve made a significant investment in an SAP solution to fit the 
critical core functions of your business

• Everyone in your company works on a common platform with an 
integrated, shared data store

• You have control

This leaves you torn between what’s next and what’s needed. 

On one hand, 
you have 
the security 
of your ERP 
infrastructure. 

On the other 
hand, you have 
something 
called the 
cloud. 

You’re not the only IT leader worried about the cloud. In fact, a 
2015 Gartner CIO Agenda Survey showed that one-third of CIOs 
from around the world consistently name the cloud in their top five 
priorities for the year.

The survey goes on to say that 89% of CIO respondents agree that 
the digital world brings with it new, different and higher levels of risk. 
Sixty-nine percent believe that risk management can’t keep up. 

We’re all in the same boat. And there has got to be a better way. 

There’s more 
risk ahead? 

And you 
thought 
business 
couldn’t get 
any more fun. 

Is the cloud safe for your business? 
Is your business safe without it?

Introducing a shorter, 
smarter way to get there. 
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3. Make sure your messages stand out. 
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Business is booming. And your copier just exploded.  
Quick, easy money for emergencies.  

Opportunity knocked. Your door down.  
Quick, easy money for emergencies.  

The offer you can’t refuse is actually an offer you can’t refuse.  
Quick, easy money for opportuni2es.  

We don’t need your mother’s maiden name as much as you need a loan.  
Fast funds. Fewer hassles.

17



La-de-frickin-da. 

sjmcentral.sjm.com
(big deal)

While it sure is handy if you’re looking for childcare 
reimbursement forms or trying to set up a printer, we realize our 

new intranet site is pretty much just a new intranet site.

La-de-frickin-da. 

18



OVE A BUSINESS LOAN. WE

LOAN. WE HAVE ABSOLUTELY 
HAVE ABSOLUTELY 

TELY NO CLUE WHY IT
NO CLUE WHY IT

IT TAKES OTHER BANKS
THREE WEEKS TO

THREE WEEKS TO APPROVE A BUSINESS

Of course, they have absolutely no clue 
how we do it in three days.

MidwestBank.net

How’s that for an answer? 

UNLESS YOU ARE ASKING ABOUT

ING. THE ANSWER IS
THE ANSWER IS YO
ER IS YES. UNL

ING ABOUT FEES OR
ES. UNLESS YOU

FEES OR SOMETHING. THE
Then the answer is no.

How’s that for an answer? 

MidwestBank.net
19



TUBE THINGY. YOU CAN’T
THE TUBE THINGY.

THROUGH THE TUBE THINGY.

CAN’T SEND CHANGE
SEND CHANGE THROUGH 
CHANGE THROUGH THE TUBE

HE TUBE THING
TUBE THINGY. YOU

We’re not  
into nickel-and-

diming you 
anyway.

YOU CAN’T SEND CHANGE

Y. YOU CAN’T SEND CHANGE

How’s that  
for an answer? 

Wicked- 
fast local 

approvals.

LOAN. BE PATIENT. THE

LOAN. BE PATIENT. THE PERSON

LOAN. BE PATIENT. THE PERSON

A BUSINESS LOAN. BE
BUSINESS LOAN. BE

OF YOU IS GETTING A BUSINESS
FRONT OF YOU IS

PATIENT. THE PERSON
THE PERSON IN

PERSON IN FRONT OF

How’s that  
for an answer? 

How’s that for an answer? 

MidwestBank.net

IS NADA. WE’D LIKE TO
WE’D LIKE TO HAVE A WORD

WORD WITH YOU ABOUT FEES
HAVE A WITH YOU ABOUT FEES. WE’D

HAVE A WORD WI

OUT FEES. WE
That word is nada.
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4. Find a partner who understands this story. 
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Receipts are much easier to manage when you don’t have to, well, manage them. Or 
when all your travelers have to do is snap a picture to get their expense report started. 

No more scanning. No more manual data entry.  No more waiting to accrue your budgets 
until all expense reports are in. The best part? No more corporate card late fees. 

It’s all possible with ExpenseIt Pro—a simple new app that allows your travelers to 
toss out paper receipts and get their expense reports started on the go. Learn more.

ExpenseIt Pro even categories each expense entry and itemizes hotel bills, so your 
employees can get their expense reports done right with a few simple taps.

As of today, paper 
receipts are a 
thing of the past. 

Announcing ExpenseIt ® Pro from Concur—the 
simplest way to manage receipts and reports.

Take a picture of a receipt 
with a smartphone.  

Hit “export.” ExpenseIt Pro reads your 
receipt and automatically 
posts an expense entry  

in Concur. 

1 2 3

And it really is this easy:

See how it works, and schedule  
a time to talk to your Concur rep.

It hasn’t been on the market for long, but ExpenseIt Pro is already making a major 
difference for travelers, travel managers and administrators at companies like yours. 
How? By replacing paper receipts with speed, accuracy and automation.

When expense reports are this simple, they get done earlier and more accurately. 
You’ll also see expenses as they accrue, and you’ll have accurate data on every 
transaction. Plus, you can avoid corporate card late fees because expense reports will be 
coming in on time.

So say goodbye to stacks of receipts and tedious 
expense processes, and sign up for ExpenseIt Pro.

Check out this five-minute video to see how it works.

The people who signed 
up for ExpenseIt Pro last 
week are done with last 
week’s expense reports.

ExpenseIt Pro from Concur: Now your travelers can 
send receipts and start reports on the fly.

Take a picture of a receipt 
with a smartphone.

Hit “export.” ExpenseIt Pro reads your 
receipt and automatically 

posts an expense  
entry in Concur.

1 2 3

See how it works:

When life is easier 
for your travelers, it’s 

easier for you.

Travelers book trips on 
Concur Travel, then use the 
American Express Corporate 
Card on the road.

American Express charges are 
prepopulated in Concur, so expense 

reports get done on time.

55%
 or more. ($7.91 vs. $17.87)2    

Automation 
decreases the 

cost of every 
expense report 
transaction by

You get accurate 
monthly accruals.

And with all your spend data in one 
place, you improve productivity, 
visibility and control.  

Helping you  
stay on top of your 

T&E budget.

2.
Concur ExpenseIt 
lets them capture 

and submit receipts 
on the go.

4.5
    Users of mobile travel  
and expense management
  applications

in productivity time.1

save over  
hours  
per month

Both is Better: 
American Express and Concur

Better insights, better for travelers, better for you.  

Contact your American Express  
or Concur representative.

1Aberdeen Group, Your 2013 Guide to Travel and Expense Management, March 2013.
2Forrester, The Power of Real-Time Insight: How Better Visibility, Data, Analytics and Reporting can Optimize your T&E Spend, May 2014.
3Aberdeen Group, Your 2013 Guide to Travel and Expense Management.

4.

60%
and

IMPROVE
compliance by

44%.3

End-to-end solutions
reduce expense
processing costs by

1.

3.

5.

6.



Thank	you.


